
Our sugges�ons: 
We recommend that the customer sell the exis�ng inventory as soon as possible.
We recommend that the customer do not ac�vely upgrade to the latest firmware version.
For more details of upgraded products, please feel free to contact your sales 

Involved products list: 

OEM CODE Page Yield Area For Use In 

CF500A/X 1400/3200 

HP Color LaserJet 

1300/2500 

1300/2500CF50 A/X
1300/2500

NC CODE

NCHPCF500X

NCHPCF50 X

1400/3200 

Global
M254dw/M254nw/M281FDN/

M281FDW/M280NW 

1300/2500 

1300/2500

1300/2500
【exl.EUR】 

CF510A 1100 

Global
【exl.EUR】 

HP Color LaserJet 
M154A/M154NW/M180/

180N/M181/M181FW 
CF511A 900 

CF512A 900 

CF513A 900 

NCHPCF510A

NCHPCF511A

NCHPCF512A

NCHPCF513A

CF510A 1100 

Global
【exl.EUR】 

HP Color LaserJet 
M154A/M154NW/M180/

180N/M181/M181FW 
CF511A 900 

CF512A 900 

CF513A 900 

NCHPCF510A

NCHPCF511A

NCHPCF512A

NCHPCF513A

1400/3200 
CF50 A/X

1300/2500 

1300/2500

1300/2500

NCHPCF50 X

NCHPCF50 X

1400/3200 

1300/2500 

1300/2500
CF503A/X 

1300/2500

HP CF500X/CF510A Series  
Firmware Update No�fica�on

Date:  January 3rd, 2022

Dear Customer,

On January 3rd 2022, Nu-Tone&CO found that HP released a firmware update involving the 
HP CF500X/CF510A series. Compa�ble or refurbished cartridges cannot be recognized by upgraded
printers.


